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Returns or Exchanges Form 
 

When completed, please make sure both pages are sent. 
 
Customer Details Required 
 
Full Name  

E-mail Address 
(if you have one) 

 

Telephone Number  

Full Postal Address, 
(Including Postcode) 

 
 
 
 
 

Order/Invoice No.  

Are you requesting a 
“Return , Exchange ” 
Please let us know if this 
is for a Collection. 

 

Additional Notes:  
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Before sending please read the disclaimer below: 
 
Legal Disclaimer for Products Sold 
Like all sports there is a risk involved in using the products sold. It is strongly recommended that proper 
protective gear be worn at all times when using the products sold. All persons who use/wear products sold 
by Skates.co.uk do so at their own risk and accept full liability of any consequences. 
 
Skates.co.uk and their owners/officers/directors/employees or representatives will not be held liable for any 
injury, accident, death, property damage or incidental or consequential damages arising out of the use of 
products sold. You also agree to assume and accept all risks of serious bodily injury arising from the use of 
any products sold. NOTE: Manufactures and Skates.co.uk cannot provide warranty on any Scooters used 
in any extreme way. 
 
Exchange Details 

 
Product(s) & Size Returning Product(s) & Size Wanted Quantity 
Enter the Product name as it 
appears on our website. Please 
include sizing where applicable. 
eg; UK size 3 

Enter the Product name as it 
appears on our website. Please 
include sizing where applicable. 
eg; UK size 3 

e.g. 1, 2 or more. 

   

   

   

   

 
Processing times for returns/exchanges are usually 3-5 working days. If there are 
any problems with your returns/exchange we will contact you using the 
information provided on the form. 

 
Please send both pages of this form to: 

Skates.co.uk, Greatbridge Business Park, Unit 1, Budds Lane, Romsey, 
Hampshire, SO51 0HA, UK 


